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香港股票分析師協會
 上市公司年度大獎2019

資本壹週
 傑出上市企業大獎2019 — 業績表現大獎

UK POWER NETWORKS HOLDINGS LIMITED

Edison Electric Institute  
 International Edison Award

People in Power Awards 2019
 Training Provider Award

Network Awards 2019
 Innovation Project of the Year

The Safety and Health Excellence 
Awards 2019
 Campaign of the Year 

National Technology Awards
 Internet of Things Project of the Year

The Sunday Times
 Top 25 Best Big Companies to Work For 2019 

Motor Transport Awards 2019
 Best Use of Technology

Singapore Power Group
 Second in Global Smart Grid Index

Energy Institute Awards 2019
 Community Initiative Award
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NORTHUMBRIAN WATER GROUP LIMITED

Ethisphere Institute
 World’s Most Ethical Companies List

The Sunday Times
 Top 25 Best Big Companies to Work For 2019

Water Industry Awards 2019
 Customer Service Initiative of the Year
 Data Project of the Year

North East Contact Centre Awards
 Most Effective Implementation of Technology

Institute of Internal Communications  
Central & North Awards 2019
 Best Digital – Class Winner
 Employee Event of the Year – Class Winner 
 Video and Animation – Award of Excellence
 The One That Got Away – Award of Excellence

BIM4WATER Award 2019
 Outstanding Achievement in Digital Delivery Within 

the UK Water Industry

International Customer Experience Awards 
2019
 Gold for Business Change or Transformation
 Silver for Customer-Centric Culture – 

Transformation
 Bronze for Best Customer Experience Strategy – 

CX and Beyond

Best Companies
 Best Companies to Work For in the North East –  

1st place

NORTHERN GAS NETWORKS LIMITED

International Customer Experience Awards 
2019
 Gold for Business Change or Transformation
 Silver for Customer-Centric Culture – 

Transformation
 Bronze for Best Customer Experience Strategy – 

CX and Beyond

International CSR Excellence Awards 2019 
 CSR World Leaders Award
 Champion of Champions Award
 Partnership Working
 Energy Management

UK Customer Experience Awards 
 Gold for Product or Service Development
 Silver for Employees at the Heart of Everything
 Bronze for Use of Insight & Feedback –  

Customer Satisfaction

Royal Society for the Prevention of 
Accidents Awards 2019
 Gold Award

National Site Awards 2019
 Gold Award Winner
 Most Considerate Site Under £500k
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WALES & WEST GAS NETWORKS (HOLDINGS) LIMITED

SA POWER NETWORKS

Digital Utility Awards 2019
 Digital Utility of the Year – Energy
 Best Use of New Technology Award 

2019 South Australian Project Management 
Awards
 Project of the Year 2019
 Organisation/ Change Management 
 ICT/ Telecommunications

Royal Society for the Prevention of  
Accidents Awards 2019 
 Sir George Earle Trophy – Runner Up
 Global Oil and Gas Sector Winner
 Gold Award

Network Awards 2019
 Innovation Project of the Year
 Gamechanger Award for Freedom Project

UK Energy Innovation Awards 2019
 Best Collaborative Project for Freedom Project
 Best Emerging Cross-Vector Technology for 

Freedom Project 
 Social Impact Award for Fuel Poor Mapping

Gas Industry Awards
 Customer Service Award

UK RAILS GROUP

ENERGY DEVELOPMENTS PTY LIMITED

2019 Asian Power Awards
 Environmental Upgrade of the Year – Australia

2019 Global Energy Awards
 Award of Excellence – Power Category

The Golden Spanner Awards 2019
 Gold Spanners (The Most Reliable Train Fleet of its 

Class) for Class 455, Class 222, Class 185

 Silver Spanners (The Most Improved Train Fleet of 
its Class) for Class 321 Renatus, Class 802

 Bronze Spanners (For the Fastest Incident 
Recovery) for Class 802, Class 170, Class 376 
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RELIANCE HOME COMFORT

HomeStars 2019
 Best Of Award 

Fonolo
 2019 Customer Experience Excellence Award

2019 Local Leaders List
 Platinum Local Leader

Waterstone Human Capital
 Canada’s Most AdmiredTM Corporate Cultures – 

Enterprise 2019

Top 10 Trane Dealer Award (US)
 Pinnacle Award – Largest Residential Dealer in 

the US

中國銀行（香港）
 企業環保領先大獎

香港中小型企業總商會
 友商有良嘉許計劃 2019

青洲英坭有限公司

友盟建築材料有限公司

ISTA

Top Employers Institute
 Top Employer Europe Award

DIE WELT 
 Digital Champions

Top Employers Institute
 Top Employer Europe Award

DIE WELT 
 Digital Champions

香港環境卓越大獎 
 銅獎 — 製造業

職業安全健康局
 安全表現大獎

香港建造商會
 積極安全承建商獎
 香港環境卓越大獎 — 優異獎
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