
NORTHUMBRIAN WATER GROUP LIMITED

Queen’s Award for Enterprise  
(Sustainable Development category)

Utility Week Stars Awards 2014
• Team of the Year (Supply Chain)

• Team of the Year (Back Office)

• Giving Back (Jane Morland)

Utilities & Telecoms Awards 2014
• Water Team of the Year

• Treating Customers Fairly Award

Credit Today Awards 2014
• Treating Customers Fairly Award – 

Creditor

UK Water Efficiency Awards 2014
• Winner – Built Environment  

(H
2
eco project)

• Winner – Landscape and  

Gardening (Saltersgill project)

Institution of Civil Engineers  
North East Robert Stephenson 
Awards 2014
• Winner – Project value under  

£4m (Barkers Haugh Sewage 

Treatment Works Inlet)

Institution of Civil Engineers East 
of England Merit Awards 2014
• Exceptional Merit – Sustainability 

(Abberton Scheme)

• Merit – Physical Achievement 

(Abberton Scheme)

Royal Institution of Chartered 
Surveyors East of England  
Awards 2014
• Winner – Infrastructure  

(Abberton Scheme)

Responsible Business Awards 2014
• Sustainable Products and Services 

Award – Big Tick

Water Industry Achievement 
Awards 2014
• Community Project of the Year  

(Just an Hour Scheme)

Ethisphere Institute
• Honouree – World’s Most Ethical 

Companies 2014

VisitEngland Awards for  
Excellence 2014
• Caravan Holiday Park / Holiday 

Village of the Year – Bronze 

(Leaplish Waterside Park)

TripAdvisor
• 2014 Certificate of Excellence 

(Kielder Water & Forest Park)
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NORTHERN GAS NETWORKS LIMITED

UK POWER NETWORKS HOLDINGS LIMITED

National Business Awards 2014
• Customer Focus Award

UK Customer Experience Awards 2014
• Overall Best Customer Experience Award 

• Best Customer Experience (Sector Specific):  

Professional & Government Services & Utilities

• Best Customer Experience (Discipline Specific): 

Employee Engagement – Taking the Lead

• Best Customer Experience (Discipline Specific):  

Business Change or Transformation – Simplification

• Best Customer Experience (Discipline Specific):  

Contact Centre – Small

• Best Customer Experience (People):  

Team – Customers at the Heart

Utility Week Achievement  
Awards 2014
• Digital Utilities Award

• Supply Chain Excellence

Utility Week Stars Awards 2014
• Customer Service

• Team of the Year (Operational) 

• Team of the Year (Customer Facing)

• Long Service Award (Morris Temple)

Energy Institute Awards 2014
• Innovation Award  

(Flexible Plug and Play project)

Techworld Awards 2014
• Enterprise Project of the Year

Energy Innovation Awards 2014
• Low Carbon Energy Innovation  

Award (Flexible Plug and Play 

project)

Best Business Awards
• Best Customer Focus

Digi Awards 2013
• Winner – Best Consumer Website

• Highly Commended – Best Use  

of Digital Media for Customer  

Service

Considerate Contractor Scheme
• Gold Award – Streetworks  

category

Investors in People
• Gold Award

Responsible Business Awards 2014
• BUPA Workwell Engagement and 

Wellbeing Award – Re-accredited 

Big Tick

UK Energy Innovation Awards
• Rising Star Award  

(Lynne McDonald)

Institute of Internal 
Communications Awards 2014
• Winner – News magazine up to  

four issues a year

23二零一四年年報



WALES & WEST GAS NETWORKS (HOLDINGS) LIMITED

VICTORIA POWER NETWORKS PTY LTD

Utility Week Achievement  
Awards 2014
• Customer Care Award

• IT Initiative of the Year

Royal Society for the Prevention  
of Accidents Awards 2014
• Gold Award

National Joint Utilities Group 
Awards 2014
• Winner – Minimise Disruption 

(Partnership)

Arts & Business Cymru Awards 2014
• Arts, Business & Employees Award

Wales Responsible Business 
Awards 2014
• Building Stronger Communities 

Award – Winner

Welsh Contact Centre Awards 2014
• Best Customer Service 

Representative (Gemma Jones)

Gas Industry Awards 2014
• Manager of the Year Award  

(Claire Edwards)

• Gas Industry Leadership Award 

(Mark Olivers)

• Young Persons’ Achievement  

Award (Oliver Lancaster)

UK Energy Innovation Awards 2014
• Best Innovation Implemented or 

Adopted by a Contractor

Institute of Internal  

Communications Awards 2014

• Award of Excellence – Relaunched 

Publication

Victorian Public Healthcare Awards
• Minister’s Award – Mental Health Employer Excellence

The Australian Business Awards 2014
• Award for Innovation
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友盟建築材料有限公司

青洲英坭有限公司

2012/2013恒生泛珠三角環保大獎

• 綠色獎章公司

• 三年+參與公司

香港綠色企業大獎2014

• 優越環保管理獎（企業） — 銅獎

國際青年商會香港總會

• 環球愛心企業

人才企業嘉許計劃

• 人才企業2014-2016

2013-14年《有能者 • 聘之約章》及共融機構嘉許計劃

• 優秀共融機構獎

十八區關愛僱主2014

「開心工作間」推廣計劃2014

• 開心企業

「愛 • 無煙」前線企業員工戒煙計劃

• 香港無煙企業嘉許標誌

職業安全健康局

• 傑出安全社區領袖

土木工程拓展署「工地安全大獎2013」

• 金獎

香港環保卓越計劃2013

• 界別卓越獎銀獎 — 製造業

• 減廢標誌

第十三屆香港職業安全健康大獎

• 安全表現大獎 — 建造業組別

香港建築商會

• 積極安全承建商獎

• 環保卓越獎

香港客戶中心協會年度大獎2014

• 優異獎 — 呼入客戶中心（二十席以下）

• 優異獎 — 培訓及人才發展

香港品質保證局「社會責任進階指數2014」

• 社會責任進階標誌

• 傑出機構

SA POWER NETWORKS

Australian Association of Graduate Employers Graduate Recruitment Industry Awards 2014

• Best Graduate Employer
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