. . . E REERRE RENERERE

m UK Power Networks Holdings Limited REREEFRAA
® Northumbrian Water Group Limited
B Northern Gas Networks Limited hE A EERE
B Wales & West Utilities Limited e E AR (EE)
B Seabank Power Limited [ DIEENS3- PN
B Southern Water Services Limited mELEHENK

R ROPMIGREGRE —BE
AR E m 107 BiE (B B /55 1))
W SA Power Networks mTFIEER
m Victoria Power Networks Pty Ltd L DAN s DI/ =
W Envestra Limited mEBALNKE

® Spark Infrastructure Group

B Transmission Operations (Australia) Pty Ltd BRENERBRAER

B AquaTower Pty Ltd n RBEEEMBEERAF
m EMERBRAE
HERERRE R R EEEEARAA
m Wellington Electricity Lines Limited mEMKE(ER)ERAA
® Enviro Waste Services Limited™ R EREFEMIRERLF

B Siquijor Limestone Quarry

NEXERRE

B Stanley Power Inc.

*RRRBENR - =FE"FEX

u




MARERRE

MEXERZKRE

RME RS

RENEEBRAER

.\\;

i ———
-
—
- —— E——— T ———tr
e = =
= = - E =
-  ——H
i == g f i
s -E= ey -
3 "'-E_’l. — e T -
=g P
e v <
— = i,
— i
—
— T i
¥ e . e
e
— s =
4= LY
e
' - —
— . =
a0



PEAMERRE RENEREESRE REEEZRE

—

..i-:’* e "_*&. @

CHe ."__—:1,'.‘1'-5._!}';'._'_-1._ = Egr ot LM ,.L‘L‘“.-—n-- i "_:-ﬂ_\ ﬁ}m‘ ; | v b i
& e Ly e - ——— ‘ " - . T - - S poi ey Lk &,
B ey ST S e o == S

s 1— = :1.__-_._-_u:c_,_'. ol 0, = __' r -
s T R “ar

T

: i'ﬂ h._f_‘
. v i ——
T b

S

..-"1
s
& [

BP0l A UL e




| ®pER._________________

*ﬁﬁ}‘]—/\\ BREEN T _FEERRS N WAENHEE
.q=. BT BT AR RREREEBAEHIER -

REBE-_Z—_F+-A=1T—HIFE  BEEXEHD
BN EABDZEEBEANTELE-_TLEEL - &

N + == &b =5
RIIERRABEEXAIZ BIASMIE R 2 HFERE D 2 T EB A+
=+NENt#ERE  BZATN T\ FET HEAEE T —FE@RFES
TERE o m;ﬂﬂ%ﬁgggﬂgg@ ok [T EERBORRARTAB-FT-EER B
2 BAEBYN_-_S—_—F4ppE AL FOESZ=
ILI\iﬁ ° ~ slle
& & BN A

BREETENREIELE BN - FPRE - e
K~ RERH M ZRE o

REREBAR-TE—_FRERY  THELEEED
FEELH A EFF o UK Power Networks B EFEKHAGIER
MEEE S HPBERRVIBRAWBAE IR EERAT
F% o UK Power Networks I A A fm BB E 2 1R 7] £ 49
BHE  EEZET -

18 RIEZEEEARAA



Northern Gas Networks A — & — —FRIFIEE
xe NEPREKFEHAE R -

RAEH

ERERNFRNEMES @ H S

Seabank Power H) %4 &
R -

BREBEN T —F+AE—FEREBRERELR -
W BE Wales & West Utilities B0 2 =T 1% © %38 B JHk
B\ ExERR/EEs— o

RN ETE B R FARIRIFEIRRE o ETSA Utilities 73
REBIEREERZAEB - 5% A SA Power Networks °

CitiPower & Powercor 2 a M BRIBE * ENBHFH T
PRBRRENXINETF -E_T—_FNA -
WRBRMNAI BARBEET - RWESH AR IS

&/ A] Transmission Operations Australia ©

= ab =
BREEHE

FEFRE AL - mRHSHERENTRBERE
ENERENNEEEETHEM A - NEX ZTSI&
HAMEBZRANR _T——FEE -

ERCE
EES - BREREBNELT — BHEEARAA
() AEBE RS BRI+ LT AEFRM

HERBEERS

BERR-_E—=
R EF o

FHRERRENE  EEER_T—F

BEBRNER SRR IRS LA HE R FREFRIERR
IKF o R BREMETRESET  XARENEL
EREELTENBIERFAMERSE - MERARHH
BARHIEHI RS

BREESEER
HREIR

BRI ER R REBSIARF

ARARRRBEMBESTOLERSERNZ=T
AL

- RV ESEEINZEERNBESERIATETAS
—FHRNAEIHEERZZE—=F_A%K - &
B RR R RICAEEERER I TR RRERZE
BRFERET &

- EYREEOABE
NE=+ETE -

BERGREBE NN

BEXERTEFMSEE HERBREERR
FIBBHAHEERIAER] AKEXRSE
&5 [ 23R 500 SR B WBERMAEEER ] WEE

i
oy 58 “&“&

818

>
el

B BREEEN T —ZF 1 AU Wales & West Utilities B9 2 = -4 ©

—E-—EEH

19



 fwpE_____________________

ﬁ UK POWER NETWORKS HOLDINGS LIMITED
HEKRE ETHRETEEESES UK Power Networks BH 2
PO+ %S

RIEZNEENEZRERR

B - RERKEERBGERE - LERERAT=ME - 2= ATEOREEN+N\B
EER T — ZFUEE Wales & West  ATAR - ARY - ERBEGBREBRARER
Utilities ° ﬁ-ﬁﬂij{ﬁ%ﬁ 7% o UK Power Networks & &£ B & AMBLERE < — IR

Ao BA EEMER@EGE -0 ITRRERIRRs AR

RENBEIZ=1TENL REBZE

BN Ao 2T AONTE Br={EZREEHID - UK Power Networks TRiEBFLEE

BTSSR R ERERILS C REBER S RAEFRB N RBOLE - RERISER
B BEBSE T - —FRESS — RARMCZL

RRmEBEHREX IR R -

20 RIEZEEERLH



4 UK Power Networks B 7S RIBIFE RS - WA K
A ERIEEIER -

UK Power Networks £ —Z— —F @S BRIES FIRK A B
BEEREEZEAGC  RZERFHBB=TELESME
HAFEHENHE - ZARRREGMEHE A RESH
MRALE  BEEEE  BEHR  BBREKLCEE
BE - UREBIGLIREEE W Ofgem m/EEH o

UK Power Networks 1A —Z— — FHEEIRAEIRENES
REBRET - PERNIERE - ZARNEBREAS
BRA  RENPEEREAFTHEBEREMS - UK
Power Networks 2 FIFRER Ofgem :EREIF ©

UK Power Networks "BFENR =T — —FaBREGNER
ANBREBG IR URBERACERE R —=F
Utility Industry Achievement Awards 77 2528 [ Utility of the
Year| T8 - ZBWBEEXRGRERE - KBEREHTT
FRREFHRAEFZME o LI - UK Power Networks
AERMRTRAEREREREMAESB H£E  RE
—HEHE B [Team of the Year] 728 »

B UK Power Networks % [ Utility of the Year ] 852

NORTHUMBRIAN WATER GROUP LIMITED

RITE AR Northumbrian Water B9 2 U425 o

Northumbrian Water /&5 &5 KR HT TR X HE R K
MIGKEBBARZ — - ZARNHKEBEREN
ERTHBRAE ASKBKARN-_EALTEER
£ o Northumbrian Water /2% 3 546 &0 S 5 @ 2B £
MEATEARARHERK  WARKHERIEB -G£+
BAORESKIE REIR R

SN - Northumbrian Water TR :EBUMN AL TR AAA L
JK¥E Kielder Reservoir * WiB @A T A RIAREA O
AREIEHE ERE R EMER AR RIFKEIE
BRF% ©

Northumbrian Water R —ZE— —F HE AR T EZIRMHE
2FaMEE - EMERI[HFETER -

£/ > Northumbrian Water REABXIBEIRE K
“ENTEES  LBERZARUHEREERENRK
K5 KERIB IRTS ©

B Northumbrian Water R —_E—_—FEHEAETHEZRHE2EHF
-

—E--FEFR 21



 fwpE_____________________

22

Northumbrian Water JE T3 Z L #EREE L
(Advanced Anaerobic Digestion [AAD |) Bz 32 R 7 S48 B
FILEBH) Howdon FAtA&5E - BRIEMEREHEE -
Northumbrian Water 2 ZBE —REBBBEH 2T
KEIB% 2S5 RANEENBERRNAR -

RS S XS 2 (British Quality Foundation) A =& ——
FRYA Recognised for Excellence & - Northumbrian
Water R RBIME——RET &S AE2RMNKBAF -
Northumbrian Water £% % - AIFFEERE RE P RS
EHEHERRIMEXET - RISZEEE -

NORTHERN GAS NETWORKS LIMITED

RIHZHEBEEEHLFRIFAS Northern Gas Networks B
DZNT N\BLURERS o

Northern Gas Networks && - (RE - & N BERERE
JbE B RAEAS - ZEB R ERE N \EFZRK[EK 2
— o Northern Gas Networks B HARE=-B+TA
ENRHREE  RESEEEEN _BRTYAIRE &
ERNBETEBADC

Northern Gas Networks 7® —ZE— — F )RR FRIAA
& B FEEERSIREEE -

A » Northern Gas Networks St & AN IB B &4
“THEBRE  TEANZBEREASLE - LARNE
BRI ERE R o

£ Ofgem W =_ZT——/“Z——_HEFELTHREF -

Northern Gas Networks T A& E XK AR @ EE+
FREW = -

RIEEKEARLT

A% 2 5T * Northern Gas Networks #2582 7 B )X 15
OHSAS 18001 B R L 2R © %A Al Jh R ——
RAIRH A ZIBRFIZEFES 150 14001 IRIRBHEM
[IRE=RE

REERREEERNREETR T —_F %K °
MR EGRRN T —=F4£% > 7/ Northern Gas
Networks FMER\F 5 RAZE M AIFRI B AT S © M5 T
SERBEEE  HTAEEENTES  ZARKH
NHBBRERR - WE—FRITRKNES -

B Northern Gas Networks % Ofgem :F 5 & R EC R ©



WALES & WEST UTILITIES LIMITED

R-E——F+A BRIZAZEFENGTETKIKE
Wales & West Utilities 2 & o ZIBWHERBEEELD
AE_AN+t_ERTEEEL(HNTNVERTEES
BE)  RIEELBHEXZBAZERBEDZ=T

e

%

2
N

I

o

H

Wales & West Utilities &2 B\ Bl ZRERMLE 2 —  Z
BEREBENE-_TYAIRE - AERIT R EEEA
EHEE A TEADREIRTS © Wales & West Utilities )
BREENERE-EATAE -

HERKBREAMEANZERRER  FaRT
HE@EzEH - AW - RIFWERAAO B BRE

Wales & West Utilities B%& T T4 T AR BZMEHER
IREMTE  SRTIEEMZEESSRmMESE -

Wales & West Utilities &EBEKREHRELRE - ZA
Al T NFREENFERAEEZE (Institution
of Gas Engineers and Managers) 282 [ Customer Services
Awards | ° [th4h » Wales & West Utilities X =& — —4F
Utility Industry Achievement Awards 287 [ Customer Care
Award ] - I3 RN FHENE [ Supply Chain Award | ©

AR P - B RS 2 ERR BTN T —=
F5ERK © B2 Northern Gas Networks —#4% + Wales & West
Utilities BIRBRABIEE] 2 &R EKENM - HERFETEH 5
ZATBMNOBEEREIEE - EREEE) - {EmE—F
A -

B RTEZEEESQCIBHEMEL () RIKEETKE B 28 Wales & West Utilities 2 5856 ©

—E-—EEH

23



 fwpE_____________________

24

SEABANK POWER LIMITED

ETHEZNELETESEA Seabank Power BEHD Z
R

Seabank Power F % BITn B HTFEFT A #E A R A & — A
BEBRRREER  BRERIEH—T—BHETK
FH-BBE-Z—% ZA aRBEHEIEMNEEE
ERMEEE FEBTEFZRBN : RZT—Z_F
Seabank Power ARIIEZREN AT ERMER LFE
BERR ZARBRARPHBEEAR - ARIEET
ISR -

Seabank Power £ X2 NIRRT HEFEXRRLE TR
WEBATARYEINSFTEZ2RAOIRIBEW - XA
TN ETETS 150 14001 IRIRAE ©

B Seabank Power fE 22 RIRIR T EFHEXRTRHE -

RIEEKEARLT

SOUTHERN WATER SERVICES LIMITED

FITEE#EA Southern Water 87 2P0+ R SR BS 141
# © Southern Water ¢ EXREKIKEIEETS - RIS
EiR kRS RS EETAE - SR EEER R
EREER ABE_ANTEAOHREEERFNRK
WAMAMN+EARRETKEERS o



iR M
ERR

RIEZERSHEEXERRMEX
NWEEXEKEE - FEENH
SA Power Networks X Victoria Power
Networks 7 Bl 52 {E RN E &
HESHNTEEBED 2T HitbiE
REFSHRE - RIIEZEMNVHM
BUMNIRE B FE Spark Infrastructure
Envestra 2 AquaTower ° S ER
—ZF—ZF I Transmission
Operations Australia * E—S R
BUNERKAS o

SA POWER NETWORKS

'm

RIEFZETREETELFIEE SA Power Networks B 2
A+—#%E  ZRFemBRNENETERER -

D\

SA Power Networks BTFH ETSA Utilities - R—ZE——F N A
5% WRMEZ AR —EHB RIS EMNE -

SA Power Networks RIS RERIE ABBANT =BT &
HPIRHEAERS

AR ZZT— 4 » SA Power Networks B ZHFTE T E8)
BIEE - REZREEFNRARTBEE A5 @ IEXRE
¥R IMENRTER -

A+ SA Power Networks (R¥FE/KFHLEE ~ AIEE
NEPRS - L 2EME - SA Power Networks A%
2 EIERGEERSEMNEE AS/NZS 4801 N BIBRIRAE
OHSAS 18001 FIIERE  HRAIFEE T H - BEEPEF
BIMEERREREE] N2 B1E © SA Power Networks 7Rp48

—E-—EEH

25



 fwpE_____________________

26

SR EE R BRI 2 (Customer Service Institute of Australia)
Z29# 5 Australian Service Excellence Awards 48 Z {84
AR AEIE o

VICTORIA POWER NETWORKS PTY LTD

RITHZMABLE X HKFIFA Victoria Power Networks B
DZ A+t - AR A CitiPower & Powercor B
%2 @] © Victoria Power Networks 58 CHEDHA Holdings
RZZE——_F+_HA5% -

CitiPower %A M 2 BN BMEREBRAFEP LR K

ﬁ%-’%%’viﬂ-:?ﬁ]%ﬁﬁﬁhf LIRS - B BRI —
LRARBNRR  ERAFNES S -

Powercor R ZHNTEERANRER - REBEZET
A RERAAEMLS APEEOETHNES - 1t

b > Powercor TREEE—FRINZIEXREETRS - sz 7D

RN R BBELEE 2 — °

B (itiPower AERAREEP LE RN —HRHEE T

RIEEKEARLT

Victoria Power Networks BYE AR T2 5T &R F N [E M <
K BERESE _ZT——FFEA sHETAESZ

:-f— o bHN AR B EXREETEMEREE
A BIZBRNZE-—A-TBEBRER &9
fmi@)\"k%’flﬁﬁﬁﬁzzéﬁ °

R IE RN GE R AL E 1 & (Energy Supply Association of
Australia) R —E— _FEXNE N A ERELERS -
CitiPower % Powercor )R IRESEM E M+~ KEL B E
B o Rt EIRIERT B E AT - GitiPower AP 2F 15
HER IR o £A - CitiPower [ Powercor RI4845 0] 5¢
EARBEERZNTNBERANARES Z T NE N -

MRZZE—4 - CitiPower & Powercor £ & = RTE 5
FEHE - BREENEETERECEE - MARES

= — 4 Asian Power Awards 1485 [ Power Utility of the
Year — Australial Zf85% ° ZIE B LA FEX B A
NETHEABERNEZEE - RIERAKREHRER
RUR [ 3R o 4N+ CitiPower F1 Powercor JNF BN ES
% AR 1% € (Customer Service Institute of Australia) 2 ¥ &9
Australian Service Excellence Awards # 28%& [ Best of the Best

2012 BREE - AR ZTEER R N AR ERIE -

ENVESTRA LIMITED

FIIEZEE Envestra 9B D 2 T LHIRRSMERER @ 5
N ABMNE AN RAREREZ — °

>§|(|+

Envestra I RAREERMBSE ERMNE « E2F5E -
ELtHE  FHEB TR LB EABE 5184
FAPIRMHAR -

FA - Envestra Za M BERFEIER - WARTEER
HETHIRER °



SPARK INFRASTRUCTURE GROUP

FITHEEEA Spark Infrastructure B9 2 \BE R o
Spark Infrastructure FSBRINESRZ S AT ET - EEHAE
B ARERER - ZAREENFREAREBRE
RALRBENELEZRERERIER -

Spark Infrastructure IR EHA BREFERMN=REZD
E2E 7 — SA Power Networks * CitiPower X Powercor &
Bzt s -

Spark Infrastructure A —Z — — F & AEEIRHIBEN
BEDIK °

TRANSMISSION OPERATIONS (AUSTRALIA)
PTY LTD

FR - BIEEEEH
Australia * A& (EED 2 A D  EREEEES

EEEA 7 Transmission Operations

B Spark Infrastructure 48 BRI EZIREBAERNIE S DR

RN BERRBETR - ZHB ZREBRRBE
“EBRTN\A—TET(=Z=T=Za~+ERT) -

Transmission Operations Australia 15 A K& 48 & — @S
M - ZABEEEES - BREE—B=TKEN
Mt Mercer B ) B BISMAE 2 Al BERIRBIXIES
MEHER -

BRIRBHNR T =F+—HA%T - @& ZSE
REASSERER - T RBNREEE  mogEs
N — PR EEBR Y, o

AQUATOWER PTY LTD
RIIEZHA AquaTower AP 2+ MR - ZAFR
WL R oA NI ESER B R AKEER - B -8

AT AR

AquaTower R ——F AEERBERER - & E
RIINBFTIE R -

B AquaTower ;24 % 71 35 & AP E R B ZR SRR HIER -

—Z-—FFH 27



T 74 9

BEERE

EEELT—iﬂE Wellington Electricity

ERFE I 2T TR ZAT
%%ﬁﬁ%ﬁ%ﬁ&ﬂ%ﬂ@hﬁﬁﬂ%
fRF% o

RIEBN-S—=F—A%:T
%%  WKEB EnvirowWaste Y E18
ATE] o ZATEF AR EBRE MY
REEEBEEER - 2EWETEHA
R-E—=FF-FTxH -

WELLINGTON ELECTRICITY LINES LIMITED

RIEER
s o

BREE X X458 Wellington Electricity B9 2

Wellington Electricity %A R E R 2 I EREEZHPAH
R EETE K BB (Porirua) M EF A (Hutt Valley) i
B ANTAERTREE BERITERFREHR
o ZMEHRERRAN T NERE  BE&HERFE
& - EREIAUREEET O RO R ES R HE

Wellington Electricity FNH)EERIRFES ARE ©

Wellington Electricity M #Hm KPR EEREZ S
B - BEFRZIBmATMATE  ZBRO]EE

28 RIEZEEERLH

 fepE0_____________________

FEEH R_T——F  ZARETNARLEER
REEBH TR IZYE NZS 7901 = FHI:RE o

ENVIRO WASTE SERVICES LIMITED

R-ZZE—Z=ZF—F  BEIEZSMHUEE Envirowaste &
HED  FNFAREYEIEEEERE - 2BKWES
REEBOBE=+—RBN\TET(UNELTEHAES
JL) °

EnviroWaste (¢ B Z L EEESBEMERER - R
BEBZFABEE  LSEHRFIEENREREDIK
SMBEBRAZ— - Z R FEBRHEMIERS - A
MIETHHERMEEL - AFAETRAMEN A +S
B 3 kR R EY)IRGE R EE Y B IR B ARTS -

EnviroWaste %8 & B2 FEE N R B A2 H#) Hampton
Downs i@ » REIRDTEFTE - ZHIERH RN K
KHIHEER © Hampton Downs HEREBEE=A/~T2
B BECZEVMEARREHESFHESENESZ
=t o RMERDEAZEWENEZE_ZT=24  HA=
TR AR B+ B EY -

RERFEAPR T —=FF_FTK °



m=EX
HERE
R IEE#EH Stanley Power B2 2

Et#s  ZATEMERES
BENEREKAS -

STANLEY POWER INC.

Stanley Power ARIIEZE LB EXHLFARE €575
HEAZATHEZ - ZARIBENEANRER 2 #E
W BERAEAR—T=8/T2KR °

Stanley Power #ix 8 5 2P0+ LB SLILE TransAlta
Cogeneration, LP. BB AR EM 2L © BFENR DM
RIRIAEE RZARBEENRRBAER - AR —RLR
PR R A BRI E R -

JlESN - Stanley Power JR#EA Meridian Cogeneration Plant
2 2 E0HEZS o Meridian Cogeneration Plant i R iEHT
BR BB A (Saskatchewan) » A—KAREBAER - A%

BAE-_B_TKR ZEBRERERBHEBESHER
Saskatchewan Power Corporation HH&E /7 » I EAfRETE
BEJR (Husky Energy Inc.) 5] B REAZE RILEHZE - RIIB
MEABRE_Z_RF - RZT—_F - Meridian
Cogeneration Plant HYE AR — SR RIREAE - AR E
SRR R 48 2 B T R [ 3R AN B 75 T8 B SE A K IRARAR(E o

RS - Stanley Power EREKLEFAARTE
EREBEABAR o

—E-—EEH

29



 fwpE_____________________

:F m t.m WS REAR (RER)
HEKRE FIERRARUSEARRR B =T =%
o RAKEERFARRES  BBRARRE 2
E\;IEEE/\‘\EP Wi&ﬂgg—cﬁgg OB+ - BEERFIEEFRE

S PaN AR E ZIN k .
BEEREER  #REYOBQAE -

SERBUBESEABED 2 =% - RABEER
T ENRERALTAED 2 EI - RS AR
B BEREBEMZMEHETHMOBMAER  ZHEDN
BANIREF EFBED ZOEN ©

30 RTIEREEARAR



FBILEREDE

RIEEFARLELARAS AT —i#m - TER
EimARM = 68 B ETTARE - I EE L — SRR
EBRMAE  ZEER_T-—_FXREEY - BEK
AR ZZTHEN RREEAFTEATSZ
Z+Em -

SLFIRIER

SERHAIPMNERES 2O TR - ZBREE K
BEN_T-_F_ARIEE  BRFESN - FA -
ZHEBMBALABD ZEHT - BANERES 2=
L

B EUEEARZEERA LB 2 TR -

Ht B KRR

SEMEMEEBRLER - BRERIFVID R 107
BB (BEBIERER) - RAOMIOREB RO BB - U
LEBRIEIABFAZRAENTETEY - AEETRE
fREVRE DR o

B RTERNKRBERIBRRAENEES -

—E-—EEH

31



 fwpE_____________________

BER R-F——f  ETERMERIHEERERRE
i B RFERLAES 2 E - 2EEETER R
BEEBEBRHEFR et

RIEERENKE - BRLtERs, KE

LR RS = 5 =3 E

U@iﬁ%ﬁ%ﬁ%°§§§?g%ﬂ&ﬁbkﬁ] RIEZETHBEMREEBLENKEES - RZT—=

K ~ R RIS R F o BREBKERR  KEHEERFEHRESF
BISIERK -

BRI E - R EFHAOBRERERRE -
R ZHEEOBBIMER — T —=FFRE -
HMERSEBF AR tEAM -

32 RIEZEEARAR



BRL - ARRES

RBEEMAER AR AR TEESE HeidelbergCement
AG FIEERF  BFZEAES A TR - RIIER
FRRBUEERERT RAKER RESBBEHZANE
BMEAEER - ZARN-_T——FRARI  FTEHE
B8 -

RBBBR—AERREEREBRFHENNORS
ER-ZZ-—FRAEF - TORABITECRE - B

RS/ IREARNAL T AN

RIEZNESERHLERESAE2E - ZXBR
“E-CFRRTARENES -

B REFTERER RN —F - = FFIIRE -

B DEEREN T _FNEESARE

B REREERANRRLAER -

CER-CEER

33





