RI1E

W UK POWER NETWORKS HOLDINGS LIMITED

The Sunday Times
® Top 25 Best Big Companies to Work For 2018
e Innovation in Engagement Award

British Renewable Energy Awards
® |nnovation Team for Battery Storage

Utility Week Awards 2018
@ Customer Care Award

e Environment Award
e Team of the Year — StaySafe Team

Utility Week Star Awards

e The Big Bang Award for Innovation

e Constellation Award for Utilities Collaboration

e Constellation Award for Collaboration with Customers

Institute of Civil Engineering Awards
e Best Infrastructure Award

BusinessGreen Leaders Awards
@ Innovation of the Year

W NORTHERN GAS NETWORKS LIMITED

Royal Society for the Prevention of
Accidents Awards 2018
e Gold Award

Brownfield Briefing Awards 2018
e Best In Situ Treatment

National Site Awards 2018
® Most Considerate Site Under £500k
e Gold Award Winner Under £500k

London First Awards
e Keep London Moving Award

National Contact Centre Awards
@ Social Media Team — Silver Award
e Rising Star — Silver Award

New York Film and TV Festival Awards
e Gold World Medal for Public Information Film

National Rail Awards
e I[nnovation of the Year
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W NORTHUMBRIAN WATER GROUP LIMITED

Water Industry Achievement Awards British Water Survey of UK Water

® Water Company of the Year Companies

® Customer Service Initiative of the Year ® Top Water Company — Supply Chain Performance
British Quality Foundation UK Marketing Excellence Awards

Excellence Award ® Marketing Campaign of the Year

® Best Company

Institute of Internal Communications -
Utility Week Awards 2018 National
® [T Initiative of the Year ® Success on a Shoestring — Invest Quest
® Transformation and Innovation Award

Institute of Internal Communications -
Business in the Community Award Northern
® Digital Innovation Award ® Best Event — Innovation Festival

® Success on a Shoestring — Showcase Event

Engage Awards
® Best Use of Innovation in Employee Engagement
® Best Use of Technology in Employee Engagement

PRmoment Awards
® Community Engagement Campaign of the Year

W% WALES & WEST GAS NETWORKS (HOLDINGS) LIMITED

Institute of Gas Engineers & Managers The Institute for Customer Service
® Company of the Year ® ServiceMark Reaccreditation — Distinction Level
® Energy Efficiency Award

Royal Society for the Prevention of
Accidents Awards 2018
® Gold Medal Award

Green Energy Awards
® Clean Energy Scheme Award

BusinessGreen Technology Awards
® R&D Programme of the Year
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W UK RAILS GROUP

The Golden Spanner Awards

® Golden Spanners (Most Reliable Fleet of its
Class) for Class 222, Class 185

® Bronze Spanners (Fastest Recovery from an
Accident) for Class 171, Class 334

W SA POWER NETWORKS

Australian Digital Utility Awards 2018
® Best Use of New Technology

Australian Institute Project Management

® Portfolio Management Office of the Year Award

® Best Information and Communication Technology
Project in South Australia

W ENERGY DEVELOPMENTS PTY LIMITED

South Australian Premier’s Awards in
Energy and Mining 2018
® Excellence in Innovation —
Productivity Improvement
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W RELIANCE HOME COMFORT

KUBRA
® |nspiring Energy Award

Customer Service Professional Network
® Silver Award for Customer Centric Culture

w FHEEHRAT
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