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UK POWER

RICERE AR AT NETWORKS
HOLDINGS LIMITED

Edison Electric Institute Asian Utility Utility Week Awards 2015
Award 2015 = Utility of the Year
m Gold Performance (Large Capitalization category) m Customer Care Award

m Smart Utilities Award
= Marketing Initiative of the Year

Construction News Awards 2015
m Supply Chain Excellence of the Year

The Sunday Times
m The 25 Best Big Companies to Work For 2015

Considerate Contractor Streetworks

Scheme Awards 2015
. = Gold Award
EHRES RS _ _
s FTATERAE 2015 Responsible Business Awards 2015
m Engagement and Wellbeing Award —
Reaccreditations

Utility Week Stars Awards 2015
m | ong Service Award (Ray Morris)

" of Financial Analy . .
' !Tflr 1-Iirh Ann National Skills Academy for Power People

Jany Awar in Power Awards 2015

m Power Safety Person of the Year (Lee Perking)

International ARC Awards 2015

m Gold — Cover Photo/Design
(Energy Infrastructure category)

m Bronze — Traditional Annual Report
(Infrastructure Company category)

®m Honors — Traditional Annual Report
(Energy Infrastructure category)
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NORTHUMBRIAN

WATER GROUP LIMITED

Queen’s Award for Enterprise
(Sustainable Development category)

Innovation & Excellence Awards 2015

m Qutstanding Commitment to Sustainable Water
and Waste Services

Water Industry Achievement Awards 2015

m Sustainable Drainage &
Flood Management Initiative of the Year

Utility Week Stars Awards 2015
m Hero Award (Northumbrian WaterAid Committee)

Constructing Excellence
National Awards 2015

m The Legacy-Sustainability Award
(The Abberton Scheme)

Constructing Excellence
East of England Awards 2015

m Project of the Year (The Abberton Scheme)
m Sustainability Award (The Abberton Scheme)

Constructing Excellence

in the North East Awards 2015

= Winner — Integration & Collaborative Working
(Accelerated Flooding Programme)

= Winner — Health & Safety
(Horsley Water Treatment Works)

Royal Society for the Prevention of
Accidents Awards 2015

m [ndustry Sector Awards — Winner
(Water Industry category)

Utilities & Telecoms Awards 2015

m Treating Customers Fairly Award —
Highly Commended

Ethisphere Institute

= Honouree — World’s Most Ethical
Companies 2015

Institute of Internal Communication
Awards 2015

= Gold Award — Best Digital Entry
m Best Video (DVD/Webcast/TV)
m Best In-house Team — Corporate
(Northumbrian Internal Communication Team)
m |nternal Communicator of the Year
(Jane Lawrence)

HR Excellence Awards 2015
m \Winner — Most Effective Internal
Communications Strategy

Chartered Institute of Personnel and
Development North East of England HR&D
Awards 2015

m Change Management Project of the Year Award

Service Desk Institute
m Service Desk Certification — 2 Star
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NORTHERN GAS

NETWORKS LIMITED

WALES & WEST
GAS NETWORKS
(HOLDINGS) LIMITED

UK Customer Satisfaction Awards 2015

® |nMoment Customer Commitment Award
m Quiality Service Provider Award

UK Customer
Satisfaction
Awards 2015

Gas Industry Awards 2015
m Gas Industry Innovation Award

North East Contact Centre Awards 2015
m Best of British Dream Team (Customer Care Team)

UK Employee Experience Awards 2015
= \Winner — Employee Insight and Feedback
= Winner — Employee Engagement-
People at the Heart
= Winner — Inspirational Leader or Manager
(Mark Horsley)

Considerate Constructors Scheme National
Site Awards 2015

m Silver Award (Victoria Place in Carlisle)
m Bronze Award (Gas holder site in Bishop Auckland)
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Energy Innovation Centre
m Best Gas Network Improvement

Wales Quality Centre
= Wales Innovation Award

Royal Society for the Prevention of
Accidents Awards 2015

m Achievement Awards (Gold Award)

Gas Industry Awards 2015
m Customer Service Award

Brownfield Briefing Awards 2015

= Winner — Best Public Participation
(including use of visualization)

Wales Responsible Business Awards 2015
m Building Stronger Communities Award —
Reaccreditations

Institute of Internal Communication
Awards 2015

= Award of Excellence — News magazine more than
four issues a year

SA POWER

NETWORKS

Project Management Achievement
Awards 2015

m South Australia State Winner —
ICT/Telecommunications

South Australian Training Awards 2015

= Employer of the Year
m Apprentice of the Year (Jessica Wooley)

Australian Association of Graduate
Employers
m Rank 1st — Top Graduate Employer 2015
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Global Corporate Challenge EREIAIREREINRZXEE
m Most Active APAC Organisation n i
(Electricity & Gas Sector) _ oy
m Most Active Team Award Fot—EARMBRTEE]
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m Special Recognition Award
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